
User Guide for the 
Merchant Portal
COMPLY WITH PCI DSS 4.0.1 EASILY AND 
SECURELY



KEY FEATURES AND BENEFITS OF THE PLATFORM

Before you begin, learn about the main advantages offered by our certification portal:

• Full compliance with PCI DSS 4.0.1, ensuring the protection of 
card data.

• Flexible process: you can start your certification and resume it at 
a later date without losing the progress made

• Designed for travel agencies, complying with IATA requirements.

• Intelligent chatbot that accompanies you step by step, resolving 
doubts instantly.

• Clear and explanatory information at every step, with a useful 
glossary always available.

• Modern, user-friendly and intuitive UI/UX.

• Visual control panel with the current status of the process and 
pending sections.

• All in one platform: avoid jumping between systems or emails to 
advance your certification.

• Automatic documentation: instantly generate and download all 
certificates and reports upon completion.

• Intelligent forms that reuse your information so you don't have 
to repeat data.

• Automatic English translation of your answers, aligned with 
international standards.

• Multilingual support, ideal for users from different regions.



LIMITATIONS TO BE TAKEN INTO ACCOUNT

To provide you with a smooth and frictionless experience, our platform is designed to work without the need to create user 
accounts. However, this comes with some important considerations:

The entire process must be completed using the same browser and device from which you made the payment. 
Otherwise, you will lose your progress:

• It is not possible to continue the flow from a different device or browser.

• For this reason, you will not be able to share your progress with someone else to continue for you.

Tracking is done through browser cookies:

• If you delete your cookies or change your browser, you will lose the progress you have made.

Thanks to this architecture, there is no need to register or memorize passwords, making the process faster and easier.
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PCI DSS 4.0.1 PCI DSS 4.0.1 
CERTIFICATION PORTAL FULL 
FLOW



INITIAL ACCESS USE OF COOKIES START

The user does not need an account or 

login.

All tracking is handled by browser 

cookies.

• You should not delete cookies 

from the portal domain, or you will 

lose progress.

By accepting terms and conditions and 

clicking "Start", the flow starts.



1. CONTACT 
INFORMATION
• Name and surname

• Corporate email

• Country

• Phone



2. TYPE OF ENTITY
• Travel agency (IATA) → flow 

continues.

• Service provider → the flow stops. A 
team member will contact you directly.



TYPE OF PROCESS 
TO BE CARRIED OUT
• PCI DSS Certification (First time)

• PCI DSS Re-Certification (already has 
previous AOCs)



4. SAQ ASSIGNMENT 
OR CONFIRMATION
Type of SAQ:

• SAQ B

• SAQ A

• SAQ C-VT



5. SERVICE DATA
A summary is shown with:

• Type of entity

• Type of process

• Type of SAQ

• Country

• Final price

• Pay button that redirects to 
secure checkout



6. PAYMENT OF THE 
CHOSEN SERVICE
If the payment is successful, redirect to:

https://en.comercios.botech.info/after-checkout/

If everything is correct → "Start" button

If there is an error → error message is displayed

IMPORTANT: If you close your browser or 

leave the page after making the payment, you 

can resume the process by going directly to the 

following link:

https://en.comercios.botech.info/after-

checkout/

https://en.comercios.botech.info/after-checkout/
https://en.comercios.botech.info/after-checkout/
https://en.comercios.botech.info/after-checkout/


7. INSTRUCTIONS
Page with clear explanations on how to 
complete the self-assessment.

Read this section carefully before 
proceeding. Following the instructions 
carefully will prevent problems during the 
certification process and help you complete it 
smoothly.



8. CONTACT 
INFORMATION
• Company name

• DBA (trade name)

• Mailing address

• Web site

• Contact name

• Position in the company

• Contact telephone number

• Contact Email



9. SIGNATURE OF THE 
EVALUATED ENTITY
Digital signature drawn on the screen to confirm 
the data entered.



10. EXECUTIVE 
SUMMARY
Merchant payment channels:

• Mail order/phone order (MOTO)

• E-commerce

• Present card

• Other channel

Two key buttons already appear here to 
facilitate your experience:

• Glossary button: gives you immediate access to 
a list of definitions of the terms used in the self-
assessment questions.

• Save button: allows you to save the current URL 
of the form so that you can retrieve it later from 
anywhere on the platform.



11. DESCRIPTION OF 
THE PAYMENT CARD 
FUNCTION
Explanation of the use of cards in each selected 
channel.



12. DESCRIPTION OF 
THE PAYMENT CARD 
ENVIRONMENT
Requests:

• Payment card environment details

• If it includes network segmentation



13. LOCATIONS AND 
FACILITIES IN THE 
SCOPE OF 
APPLICATION
Add all facilities included in the scope of 
certification.



14. PRODUCTS AND 
SOLUTIONS 
VALIDATED BY PCI 
SSC
Do you use PCI SSC validated products?

• If so, they must be registered.



15. EXTERNAL 
SERVICE PROVIDERS
Do you use third-party services?

• If so, you must add the suppliers involved.



16. ELIGIBILITY TO 
FILL THE SAQ
Selection of the reason for being considered 
eligible for this type of SAQ. 

The available options may vary according to 
the type of SAQ selected.



17. DATE OF 
COMPLETION OF THE 
SELF-ASSESSMENT
Select if any SAQ requirements could not be met 
due to legal restrictions.



18. SAQ Questions
Based on the type of SAQ chosen.

• Each question allows the following answers: 

• Implemented

• Not implemented

• Not applicable

• If you answer "Not applicable", you must justify it.

A key button appears here to show the status of 
the questions and facilitate navigation between 
them and a progress bar to show the percentage 
of completed questions:

• Summary button: displays the general status of 
the answers, showing at a glance the unanswered 
questions and the answers to the rest. It makes it 
easy to navigate to any question with a click on it.



RECOGNITION OF 
THE MERCHANT
Final confirmation of the data and of the 
self-assessment performed.



20. ATTENTION! 
FINAL REVIEW
Final message: "SAQ successfully completed".

Before proceeding, please verify that all 
information entered is correct. Once the 
documentation and certificate have been 
generated, it will not be possible to modify any 
answer or go back in the process.

Available options:

• Review information → return to post-payment 
startup to verify each response.

• Generate documentation → download the 
documents and certificate



21. CONGRATULATIONS!
After the translation is completed, a new page with 
the Congratulations! message loads where you will 
have access to the three key certification 
documents. 

This page contains three buttons:

• Self Assessment Questionnaire (SAQ)

• Attestation of Compliance (AOC)

• Compliance Diploma

From this section you will be able to download the 
final certification documents and close the process 
successfully.



Haz clic para 
modificar el estilo 
de título del patrón
Haz clic para editar el estilo de subtítulo del 
patrón


	Diapositiva 1: User Guide for the Merchant Portal
	Diapositiva 2: KEY FEATURES AND BENEFITS OF THE PLATFORM
	Diapositiva 3: LIMITATIONS TO BE TAKEN INTO ACCOUNT
	Diapositiva 4: PCI DSS 4.0.1 PCI DSS 4.0.1 CERTIFICATION PORTAL FULL FLOW
	Diapositiva 5
	Diapositiva 6: 1. CONTACT INFORMATION
	Diapositiva 7: 2. TYPE OF ENTITY
	Diapositiva 8: TYPE OF PROCESS TO BE CARRIED OUT
	Diapositiva 9: 4. SAQ ASSIGNMENT OR CONFIRMATION
	Diapositiva 10: 5. SERVICE DATA
	Diapositiva 11: 6. PAYMENT OF THE CHOSEN SERVICE
	Diapositiva 12: 7. INSTRUCTIONS
	Diapositiva 13: 8. CONTACT INFORMATION
	Diapositiva 14: 9. SIGNATURE OF THE EVALUATED ENTITY
	Diapositiva 15: 10. EXECUTIVE SUMMARY
	Diapositiva 16: 11. DESCRIPTION OF THE PAYMENT CARD FUNCTION
	Diapositiva 17: 12. DESCRIPTION OF THE PAYMENT CARD ENVIRONMENT
	Diapositiva 18: 13. LOCATIONS AND FACILITIES IN THE SCOPE OF APPLICATION
	Diapositiva 19: 14. PRODUCTS AND SOLUTIONS VALIDATED BY PCI SSC
	Diapositiva 20: 15. EXTERNAL SERVICE PROVIDERS
	Diapositiva 21: 16. ELIGIBILITY TO FILL THE SAQ
	Diapositiva 22: 17. DATE OF COMPLETION OF THE SELF-ASSESSMENT
	Diapositiva 23: 18. SAQ Questions
	Diapositiva 24: RECOGNITION OF THE MERCHANT
	Diapositiva 25: 20. ATTENTION! FINAL REVIEW
	Diapositiva 26: 21. CONGRATULATIONS!
	Diapositiva 27

